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Company Name:

Center Information/Description :

The GBA Healthcare Group

Terms and Conditions (T&C):
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The GBA Healthcare Group focuses on introducing Hong Kong family medicine standards, training
more than 3500 GOLD™ Doctors and Nurses in multiple cities in the Greater Bay Area. We have
collaborated with various local governments to establish seven Hong Kong and Macau resident
service centers located in Grade 3/3A hospitals and over 200 The Hong Kong-style GOLD™ Family
Doctor Clinics wihtin community health centers across, providing Hong Kong-style medical services
for residents of Hong Kong and Macau within the mainland public healthcare system.
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‘After the customer purchases the package through the platform, the GBA Healthcare Group customer
service will contact them within the next working day to schedule the time and location for the
physical examination. Customers can also call to inguire or make an appointment with the center one
business day after order confirmation. Phone reservations: (852) 6746 3801 (Hong Kong), (853) 6655
6229 (Macau), or 400-680-8065 (Mainland China).

Eligible Population:

1. Aged 14 and above, regardless of gender

2. Individuals with gastrointestinal symptoms who need to be examined after a physician evaluation
3. High-risk groups for esophageal cancer - gastric cancer and Colorectal Cancer

4. Routine gastrointestinal endoscopy, especially for early screening

5. Regular monitoring and follow-up of previous lesions

6. Individuals who wish to undergo gastrointestinal endoscopy
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1. The patient is unable to tolerate an endoscopy subsequent to an evaluation by a
gastroenterologist, such as during the acute phase of cardiovascular or cerebrovascular disorders.
2. Conditions that pose an anesthesia risk are identified following an anesthesiologist's evaluation.

Package Contents:
1. Pre-op medication, and

2. Painless gastroscopy and colonoscopy examination, related procedures, anesthesia, nursing,
medication, and consumables

3. Post-examination recovery and observation
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5. Note: This package only includes the basic painless gastroscopy and colonoscopy examination and
does not cover costs for polyp or other pathological examinations. Should these expenses emerge
during the examination, you must cover them independently based on the hospital's published rates.

Validity period:

This package offer is valid for half year. Within the allowed period—from the date of payment
confirmation—customers have to go through the pertinent examination. Customers have to arrange
the inspection at least two working days ahead; else, it will be void.

Report:

After the health check, it generally takes about 7-14 working days to issue the examination report,
excluding Sundays and Mainland public holidays. The report interpretation can be scheduled based on
the doctor's visiting hours, and can be interpreted online or offline based on personal preference...

(1)In-person collection: Reports can be collected in person at the Hong Kong and Macau resident
service centers. Collection appointment: by phone - (852)6746 3801 (Hong Kong), (853)6655 6229
(Macau), or 400-680-8065 (Mainland China), or by scheduling through customer service on
WeChat/WhatsApp.

(2)SF Express Report Delivery: Reports will be sent by mail to the provided address (postage
included)

(3)Electronic Report: Reports can be sent via email/WeChat/WhatsApp.

(4)Mainland Offline Report Interpretation: Visit the Hong Kong and Macao Residents Service Center
where the scheduled doctor is located for interpretation.

(5)0nline Report Interpretation: Schedule a "video consultation" appointment through the "Ruida
Internet Hospital" mini-program.

(6)Hong Kong Offline Clinic Interpretation, Clinic Address: Room 1503-04, Ocean Centre, Harbour
City, Tsim Sha Tsui, Hong Kong.

Note:

a.If the client does not collect the report within three months after the physical examination, all
reports will be destroyed and no records will be kept.

b. Clients are responsible for the risk of report mailing.

<. All physical examinations are not for medical diagnosis or treatment purposes. If a referral letter
from a Hong Kong doctor is required, an additional fee of $600 will be charged.

Precautions:

1. Gastrointestinal endoscopy is typically divided into two stages: the initial preoperative consultation
and examination, followed by the actual endoscopy procedure.

2. Depending on your condition, your doctor may recommend additional examinations not included in
the package; these will have separate costs.

3. If additional examinations or complex procedures are required during the endoscopy, the doctor
will usually handle them directly for your health. This package does not include the costs for these
endoscopic procedures or the use of instruments; you will need to settle them separately.

4.The painless gastrointestinal endoscopy is performed under general intravenous anesthesia, so it is
recommended that a relative or friend accompany you

5. Once the package services are initiated, no discounts o refunds will be provided for unused
services or examination items due to personal reasons, and they cannot be exchanged for other
services.

6. Designated clinics in Hong Kong support pre-operative evaluations and post-operative report
interpretations.

Disclaimer:

Items in the physical package are fundable and Our customer

service ensure services such as arranging for appointment and accompanying you thoughout the visit
The final decision on provision of such services belongs to the GBA Healthcare Group.

Address, Phone Number & Opening

Hours:

BEERRE P

BEERMRS PO

Hong Kong and Macao Residents Service Center
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Shenzhen Qianhai Shekou Free Trade Zone Hospital (Physical Examination Department, North Block,
2nd Floor, Shekou Net Valley Technology Building, Nanshan District, Shenzhen)
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Shenzhen Bao'an District People’s Hospital (Outpatient Department, 5th Floor, No. 118 Longjing
Second Road, Baocheng, Bao'an District, Shenzhen)
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Bao'an District Central Hospital, Shenzhen (1st Floor, Building No. 2, Outpatient Department, No. 233,
Guangshen Road, Xixiang Section, Xixiang Subdistrict, Bao'an District, Shenzhen)
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First People's Hospital Nansha Hospital (4th Floor, Outpatient Building, No. 105 Fengze
East Road, Nansha District,

EH—F/N EF © 8:00a.m.—12 : 00p.m.

ER—FA L : 8:00a.m.—12 : 00p.m.

Monday to Saturday: 8:00 a.m. —12:00 p.m.

EH—FRFF : 2:30p.m.-5 : 00p.m.

EH—ZFTFF ¢ 2:30p.m. -5 : 00p.m.

Monday to Friday: 2:30 p.m. - 5:00 p.m.
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Saturday afternoon to Sunday and public holidays: closed
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