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Terms and Conditions (T&C):
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The GBA Healthcare Group
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The GBA Healthcare Group focuses on introducing Hong Kong family medicine standards, training more than
3500 GOLD™ Doctors and Nurses in multiple cities in the Greater Bay Area. We have collaborated with various
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ABESEFEANREEELEE - HERE WETHRREEETRS - local governments to establish seven Hong Kong and Macau resident service centers located in Grade 3/3A
hospitals and over 200 The Hong Kong-style GOLD™ Family Doctor Clinics wihtin community health centers
across, providing Hong Kong-style medical services for residents of Hong Kong and Macau within the mainland
public healthcare system.

EPENFEMIESRS ASKETSAZRETHELINTHEXA - RBEL WLASAERERIRE |After purchasing the package through the platform, the GBA Healthcare Group customer service will contact

the customer within the next working day to schedule an appointment for the physical examination,
Customers can also call to enquire or make an appointment with the center one business day after order
confirmation. Phone reservations: (852) 6746 3801 (Hong Kong), (853) 6655 6229 (Macau), or 400-680-8065
(Mainland China).

Age:
The health check-up program is only applicable to individuals aged 18 and above.

Validity period

The package is valid for half year. Client must undergo the relevant examinations within one year (from the
date of confirmation of purchase) and must make an appointment for the examination two working days in
advance; any packages after expiration date will be voided

Report:
After health check, it generally takes about 7-14 working days to issue the medical report. The report
can be scheduled based on the doctor's visiting hours, both online and offline interpratation are

supported.

(1)in-person collection: Reports can be collected in person at the Hong Kong and Macau resident service
centers or Hong Kong Premier clinic. Collection appointment: by phone - (852)6746 3801 (Hong Kong),
(853)6655 6229 (Macau), or 400-680-8065 (Mainland China), or by scheduling through customer service on
WecChat/WhatsApp.

(2)SF Express Report Delivery: Reports will be sent by mail to the provided address (postage included).
(3)Electronic Report: Reports can be sent via email/WeChat/WhatsApp.

(4)Mainland Offline Report Interpretation: Visit the Hong Kong and Macao Residents Service Center where the
scheduled doctor is located for interpretation.

(5)0nline Report Schedule a "video
Hospital" mini-program

through the "Ruida Internet

(6)Hong Kong Offline Clinic Interpretation, Clinic Address: Room 1503-04, Ocean Centre, Harbour City, Tsim
Sha Tsui, Hong Kong.

Note:
a. Clients shall bear any risk that arise form report mailing.

Before check-up:
* Avoid smoking, drinking alcohol, consuming spicy, greasy, or hard-to-digest foods, animal liver, and blood-
containing foods in the days leading up to the examination.

* Avoid eating and strenuous exercise after 8 p.m. the night before check-up and ensure you get enough
sleep.

* On the morning of the examination, do not eat or drink anything, as this will affect the accuracy of the
examination results (except for those taking medication).

* On the day of the check-up, please bring your ID card, do not bring valuable items, and try not to wear
contact lenses.

Address, Phone Number & Opening
Hours:
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SHRET * Patients with chronic diseases such as hypertension, heart disease, or asthma should bring their medications
%E%Iﬁ FRERPHIETERR - SN BRIMNM (HNK30%MBER ) - RTHRE BRI X774 [with them, and it's advisable to continue taking it on the day of the examination.
EREKPHERTERAS - INENE (BWNLB0%REE ) - XEDRERETE A5 -
BRSNS - * For diabetic patients, due to the long fasting period, please have your blood sample taken as early as
possible to avoid hypoglycemia and ketoacidosis.
If you experience symptoms such as palpitations, shortness of breath, or cold sweats, eat something
immediately to ensure safety
*If you have a fever or other acute symptoms on the day of the medical examination, please seek medicine
help immediately. We will reschedule the medical examination.
* Notes for female clients.
1. Gynecological examinations are only available to married individuals or those with a history of sexual
activity. Please refrain from submitting urine samples during menstruation and avoid gynecological
examinations three days before, during and after menstruation
2. Please inform the medical personnel in advance if you are or may be pregnant and refrain from undergoing
gynecological examinations and X-rays.
3. If you are required to undergo a gynecological ultrasound after fasting for the special examination, kindly
consume 400 to 500 m of water one hour prior to the examination. This ensures the accuracy of the
examination results by filling the bladder.
4. To enhance the examination process, we recommend wearing loose-fitting clothing if possible. Avoid
wearing one piece dresses, other one piece clothings, or high boots. Try to refrain from wearing necklaces or
other accessories and refrain from wearing garments with metal buttons and bras. On the day of the
examination, avoid doing makeup if possible.
Additional Information:
1.You can complete health management questionnaire online in advance or on the morning of the health
check-up.
2.Services or examinations not used due to personal reasons will not be eligible for refunds
Disclaimer.
Items in the physical package are fundable and Additional paid services
are available (with a 30% service charge). The final interpretation of this activity belongs to the GBA Healthcare
Group.
BREREBEDO BRARRESPL Hong Kong and Macao Residents Service Center
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i Shekou Free Trade pital (Physical
[shekou Net Valley Technology Building, Nanshan District, Shenzhen)

, North Block, 2nd Floor,

RIHEZRARER (RYIHEZXEMAFF 381185111512 )

Shenzhen Bao'an District People's Hospital (Outpatient Department, 5th Floor, No. 118 Longjing Second Road,
Baocheng, Bao'an District, Shenzhen)

RYPEZEROER (RYMEZEABEEEREE MR35 18118 )

RYIMELZRPOER (RYIHELXEL GE REE2 R23387 12258112 )

Bao'an District Central Hospital, Shenzhen (1st Floor, Building No.
Road, Xixiang Section, Xixiang Subdistrict, Bao'an Di

Outpatient Department, No. 233,
, Shenzhen)

TONFRXER: (MHINHRREKREE96ST1io#R1E )

pital (Lst Floor, O No. 196 Youyi Road, Huangpu District,

INmE—-ARERRDVER ([INHEDKEFRE105S o4 )

Guangzhou First People’s Hospital Nansha Hospital (4th Floor, Outpatient Building, No. 105 Fengze East Road,
Nansha District, Guangzhou)

28— F/XEF : 8:00a.m.-12 : 00p.m.

28—Z/EF : 8:00a.m.-12 : 00p.m.

Monday to Saturday: 8:00 a.m. — 12:00 p.m.

28 —FRATF : 2:30p.m.-5 : 00p.m.

EH—FAFF : 2:30p.m.—5 : 00p.m.

EUATFEERARES : KR

Monday to Friday: 2:30 p.m. 5:00 p.m.

EEATFEERANES : AR

v to Sunday and closed






